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FOR IMMEDIATE RELEASE

RecordsOnline Promotes Key Leadership Ahead of National Expansion

TYLER, TX (October 3, 2023) – RecordsOnline, an East Texas-based Software-as-a-Service company with national expansion plans, has announced the promotions of three individuals in key operational positions to support that planned growth. Diane Eubanks has been named Vice President of Plant Operations. Kim Thomas is now Vice President of Operations, and Morgan Kennedy is promoted to Director of Operations.  

Executive Vice President and General Manager Jennifer Paul had this to say about the promotions: “We are so pleased to fill these positions with current employees who have been so instrumental developing RecordsOnline into the industry leader it is today. Each person has ‘colored outside the lines’ by taking on tasks and responsibilities outside of their previous job descriptions, doing whatever it takes to deliver for our customers.”

As Vice President of Plant Operations, Diane Eubanks is responsible for bringing new counties online, data accuracy, and indexing. In her 20+ years at RecordsOnline and affiliated companies, she has been involved in every aspect of building an online title plant. While others worked on the user interface, Diane played a pivotal role in developing back-end data cleanup and indexing tools, and eventually the Artificial Intelligence system that has made the RecordsOnline platform the strongest competitor in its field. At any given moment, Diane can report on the accuracy percentage of the data in any given county, including the percentage of any missing lots or acreage, unknown subdivisions or abstracts, and missing images. She has a bachelor’s degree in psychology, and is known for her attention to detail and perfectionism. Contact Diane at deubanks@recordsonline.com. 

As Vice President of Operations, Kim Thomas is tasked with delivering the highest quality product possible to RecordsOnline clients by developing, implementing, and continuously improving internal operations. Kim’s previous role was Director of Operations. When she joined RecordsOnline in 2021, Thomas brought over 10 years successful and innovative operational experience in the title industry, having served as Texas Partner Management Specialist for a national title company, where she managed relationships with title companies in 217 Texas counties, and with notaries in all 254 Texas counties. She also coached teams on compliance issues for Texas title orders and developed title and closing processes for partners and agents across the State. Contact Kim at kthomas@recordsonline.com. 

As Director of Operations, Morgan Kennedy is responsible for overseeing the day-to-day operations from order entry to delivered product and coordinating closely with all internal business functions, especially the sales organization. In her previous role as Abstracting Manager, she managed a team of 21 abstractors and abstractor assistants, prioritized all incoming files, and assisted abstractors with curative issues. She communicates with clients to make sure their needs are being met. With over twelve years of title company experience, Morgan has developed a reputation for delivering an accurate and detailed work product in a timely fashion. She holds a Bachelor of Science degree in Legal Studies from the Liberty University School of Law. Contact Morgan at mkennedy@recordsonline.com. 

Co-owner Erica Hallmark said, “RecordsOnline is poised to expand nationwide, and we are thrilled to have the bench depth internally to help us meet that goal. These valued employees have a deep understanding of title industry nuances, and have proven their ability to juggle multiple projects. They are disciplined and professional, with the entrepreneurial mindsets necessary to take us to the next level.”

About RecordsOnline
RecordsOnline is a Software-as-a-Service (SaaS) platform which offers 24/7 access to county courthouse records and a patented notification system. This software platform is feature-rich and flexible, allowing title agents, underwriters, oil and gas companies, surveyors, attorneys and others to access as little or much information as they need. Attorney Celia C. Flowers is the common link between RecordsOnline and several related East Texas companies:
· A law practice with emphasis on real estate and oil and gas law (Flowers Davis PLLC)
· A group of title companies, licensed in 61 Texas Counties (East Texas Title Companies)
· A company that provides title searches and tax certificates (East Texas Tax and Land Services)
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